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Customer
information is
collected
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Automated age 7
verification

Was age
verification
successful?

NO

Age Verification Procedure

Set account limits in
line with customer
preferences

Set the account to
allow withdrawals

Limit account and
betting to original
deposit and bonus

Set account to stop
withdrawals

Contact customer
and request manual
age verification

* A photo card driving licence
* A passport

* A proof of age card bearing
the PASS hologram

Customer
respond within
72 hours?

Freeze account

Contact customer
and request manual
age verification

Was age
verification
successful?

Evidence
customer was
under 18?

Return remaining
funds and close
account

YES

Set account limits in
line with customer
preferences

Set the account to
allow withdrawals

Mark all bets null
and void

Refund deposit

Report criminal
activity if relevant




